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1. Introduction 

 

Thank you for using Starview reprogrammable modules.  

 

The Starview Programmable Optical Device (STARPOD) is designed to allow the user to re-

program or diagnose Starview transceiver modules (SFP/ SFP+ and QSFP) in the field. The 

STARPOD is also capable to tune DWDM wavelengths on Starview tuneable DWDM SFP+ 

module. The STARPOD does not require an internet connection for operation once the software 

is installed. However, an internet connection is required for STARPOD to read/send the diagnostic 

file of any optics (including Starview or 3rd party SFP/QSFP) for troubleshooting purposes by 

Starview technical support. 

 

Our website at https://starviewtech.net has more information of STARPOD as well as the latest 

software to enable the operation of STARPOD. 

 

2. Software Download and Installation 

 

Step Illustration Description 

a.  

  
 

➢ From Starview website, scroll 

down to bottom page and click 

Download tab. 

➢ Click Download/STARPOD V3 

Software. 

➢ After download, unzip and double 

click the 

STARPOD_xxxx_xxxxx.msi to 

start the software installation 

program into your PC.  

https://starviewtech.net/products/starpod/
https://starviewtech.net/products/starpod/
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b.  

 

➢ Click Next. 

 

c.  

 
 

➢ Select “I Agree” and click “Next”. 

 

d.  

 
 

➢ Click “Browse” to install the 

STARPOD program in your 

desired location or leave it in the 

default path as displayed. Select 

“Everyone” or “Just me” and click 

“Next” to proceed. 
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e.  

 

➢ The installation of the STARPOD 

will now begin… 

➢ Once the Installation is complete, 

click “Close” to exit. 

 

3. Hardware setup 

 

 
 

Notes: - 

• Internet connection is only needed when you need to send diagnostics file to Starview tech 

support. 

• Ensure that the USB3.0 LED is lighted (Green light) after the USB is connected to PC.  

• Do not insert more than one optic at the same time. 

 

 

4. Launching STARPOD program 

In your PC’s desktop, double click the STARPOD  icon.  
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5. STARPOD Home Page 

This intuitive interface allows you to recode Starview SFP/SFP+ modules from its existing coding 
as shown in the dropdown list. 

 

After selecting the “SFP Type”, choose the correct subtype (if any) before clicking the 
“Write” button to start the recoding process.  

 

Notes: - 

The list of supported SFP Type and its related Subtype will be constantly updated to 
allow more Starview transceivers to be coded so as to support more network switch 
makers and models.  

The “Back” & “Next” buttons are used for scrolling between STARPOD available 
menus which included the following pages 

➢ SFP Type,  
➢ QSFP Type,  
➢ QSFP-DD Type,  
➢ Send Diagnostics  
➢ SFP/QSFP/QSFP-DD Binary File   
➢ DWDM SFP Wavelength Tuner.  



 
 

Page 6 of 9 
 

6. SFP/QSFP Binary File 
 

If the desired switch SFP/QSFP type/subtype is not listed in the STARPOD program “Home 

Page”, the user may send an email to optics.support@starviewtech.net for new coding request. 

User has to indicate the date of purchase, PN, SN of the module and the detailed description of 

the switch make/model he/she would like to repurpose into.  

 

Apart from the mandatory information which is required to be provided by user, he/she may also 

provide the coding which is needed to be mimicked into the re-purposed devices. 

 

Refer to next section “Diagnostics Page” for more reversed coding extraction details. 

  

To facilitate user’ manual recoding, one or more files may be issued by Starview helpdesk 

depending on the SFP/SFP+ models and the switch make/model requested. 

 

Notes: - 

• Request for new codes is based on availability and best effort basis.  

• This service is not chargeable but do allow 3 to 5 business days to generate new coding file. 

• The coding file is issued via email. 

• Starview reserves the rights to decline coding request. 

 

  

mailto:optics.support@starviewtech.net
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Step Illustration Description 

a.  

 
 

➢ After receiving the binary 

file from tech support, save 

the new file in your data 

drive.  

➢ Click “Browse” button and 

select the path where you 

have stored the binary file. 

➢ Click Write. 

 

b.  

 
 

➢ You would be prompted with 

a warning “Are you sure you 

want to proceed?” 

Click “Yes” to continue, or 

“No” to exit the 

programming.  

 

Note:  The write process is 

irreversible. After a successful 

write, the coding on the 

transceiver module will be 

overwritten with the new code.  
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c.  

 
 

➢ STARPOD coding in 

progress... The code will be 

written into the EEPROM of 

the transceiver module.  

 

Caution: - Do not remove the 

transceiver module from the 

STARPOD until the process is 

completed. 

 

d.  

 
 

Note: - You have 3 options at this moment after each 

recoding operation.  

 

➢ Same File New Device: -  

Click this if you have other devices which required 

the same binary file. 

 

➢ Previous Page: -  

Click this if you have new binary file for other 

devices. Note: - Starview helpdesk shall advise 

you accordingly when the same file is usable in 

other modules. 

 

➢ Exit button on top-right corner: -  

Click this to close the program if you do not have 

another recoding requirement.  

➢ When you receive this 

congratulatory message, the 

programming of the coding 

into the transceiver 

EEPROM is considered 

successful and you can start 

using the transceiver 

module in your equipment. 
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7. Diagnostics Page 

 

The STARPOD is capable of reading and sending the diagnostic file of Starview or other makers’ 

SFP/QSFP/QSFP-DD to Starview for troubleshooting purposes. 

 
 

Note: - If the status shows “Sending failed”, please check your PC’s firewall to allow STARPOD 

operation and ensure there is a valid internet connection before trying to send again. 

 

8. Technical support 

 

For any technical assistance, please contact our technical support via the following channels: 

 

• Customer support portal at www.starviewtech.net to submit a ticket. 

 

• Send your queries to our email optics.support@starviewtech.net 

 

 

http://www.starviewtech.net/
mailto:optics.support@starviewtech.net

